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General
Part of ESV’s function under the Electricity Safety Act 1998 (the Act) is to “investigate events or incidents
which have implications for electrical safety” and “advise the electricity industry and the community in
relation to electricity safety”.
These guidelines provide the major electricity companies (MECs) with guidance on reporting to ESV in
accordance with the Act and the Electricity Safety (Management) Regulations, the Electricity Safety
(Bushfire Mitigation) Regulations and the Electricity Safety (Line Clearance) Regulations.
For immediate reporting of serious electrical incidents ESV can be contacted on:

Emergency Call (24 hours)

1800 000 922

Under the requirements of R.28(3) of the Electricity Safety (Management) Regulations, ESV must
consult with each MEC before it issues or amends these guidelines.

Definitions
The following definitions apply to these guidelines:
all relevant details

details of the incident within the knowledge of the person
reporting the incident.

as soon as practicable

is immediately after making any necessary contact with
emergency services and the site has been made safe.

business day

is a day other than a Saturday or Sunday or a public holiday
under the Public Holidays Act 1993 (or its successors).

dislodged asset

for the purposes of r.28(2)(g)(vii), incidents involving dislodged
asset are reportable when the dislodged asset poses an imminent
risk of electrocution, shock or physical harm to workers or the
public. Any dislodgement that does not pose an imminent risk to
workers or the public is not reportable to ESV.

failure

is the inability to function as designed.

fire

is a process in which substances combine chemically with
oxygen from the air and typically gives out evidence of flame,
bright light, heat, and smoke or a destructive burning of
something

HBRA

Hazardous Bushfire Risk Area.

High Voltage Injection

Injection of a higher voltage into a lower voltage circuit (including
a.c. and d.c).

imminent risk of electrocution

is any situation that requires immediate corrective or preventative
action to prevent electrocution of a person.
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injury

is bodily harm requiring medical attention.

LBRA

Low Bushfire Risk Area.

MEC

a major electricity company as defined in the Electricity Safety
Act.

MEC worker

a person who is employed, engaged, contracted or under the
control of an MEC.

medical attention

is medical treatment by a registered medical practitioner other
than as a precautionary check or first aid treatment.

other serious electrical incident

is an electrical incident that, as per the Electricity Safety Act,
causes or has the potential to cause:
•
•
•

the death of or injury to a person
significant damage to property
a serious risk to public safety

but which is not a serious electrical incident listed in regulation
28 of the Electricity Safety (Management) Regulations.
Direction on what ESV considers to be an “other serious
electrical incident” is provided herein under Reporting of other
serious electrical incidents.
reverse polarity

is a transposition of active(s), neutral and/or earth conductors.

serious electrical incident

is as defined in regulation 28 of the Electricity Safety
(Management) Regulations (see appendix).

significant damage to property

includes:
•
•

•

1

property damage that may directly or indirectly cause
personal injury
more than $50,000 damage in total to property other than
network assets (excluding damage to vehicles as a result of
collision with network assets without release of electrical
energy)
property damage serious enough to warrant on site action to
mitigate risk to the public by a statutory body or an
emergency service provider (excluding attendance by a
single emergency unit to keep the public away from a
potentially dangerous situation). 1

The presence of an emergency unit at a cable on the ground pending attendance by a crew to determine whether or not it is a
live cable requiring rectification is an event that is neither a serious risk to public safety nor constituting significant damage to
property. That said, it may constitute such an event if another of the causal factors (e.g. someone is injured, there was a risk of
personal injury, the value of damage exceeded $50,000).
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significant disruption to the community

is an event involving electricity which causes has the potential
to cause any of the following:
•

•
•
•
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incident serious enough to warrant on site action to mitigate
risk to the public by a statutory body or an emergency
service provider (excluding attendance by emergency
services to keep the public away from a potentially
dangerous situation)1
a single incident that causes widespread interruptions and/or
prolonged disruption to the community
any unplanned transmission supply interruption resulting in
outage to a distribution customer or customers
any unplanned event resulting in significant disruption to
vehicle or public transport traffic
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Reporting of serious electrical incidents under
regulation 28
For the purposes of section 142(1) and (2) of the Act, and to meet the requirements of regulation 28 of
the Electricity Safety (Management) Regulations, a MEC is required to notify ESV of a serious electrical
incident as soon as practicable and to provide ESV with a report of the incident. See Appendix A for the
relevant section of the regulations.

Notifications
ESV will be notified about all serious electrical incidents reportable under regulation 28. Failure to report
a serious electrical incident is a breach of the Act.
The MEC will notify ESV as soon as practicable after becoming aware of an incident. Reporting will
occur as follows:
1. As soon as practicable, typically no more than 2 hours after the incident, the MEC will phone the ESV
emergency call centre (ph. 1800 000 922).
2. Within 2 business days of the incident, the MEC will submit a Notification in OSIRIS.

Incident reports
The MEC will then provide further reporting of the incident:
1. Within 20 business days of the MEC becoming aware of an incident, the MEC will:
–
–
–

open the existing Notification for the incident in OSIRIS;
complete the mandatory fields for an Incident Report; and
submit the Incident Report to ESV.

2. Where the MEC has not completed its internal incident investigation within 20 business days of the
incident, the MEC will undertake the following as soon as an investigation of the incident is completed:
–
–
–
–

open the existing Incident Report for the incident in OSIRIS;
review the contents of the Incident Report previously provided to ESV and amend/update them
based on the findings of the internal incident investigation;
attach a copy of the internal incident report; and
re-submit the Incident Report to ESV.

Quarterly confirmation
ESV will issue a statistical summary to each MEC each quarter for the MEC to confirm that all incidents
have been reported. The quarterly statistical summary will be issued within 22 business days after the end
of the quarter.
If there are no discrepancies or updates, the MEC will confirm to ESV that the OSIRIS information is upto-date. This confirmation is to be received within 5 business days from receiving the quarterly statistical
summary.
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Should there be any discrepancies, the MEC will:
1. For previously unreported incidents:
–

create and submit the Notifications and Incident Reports to ESV.

2. For reports where the internal incident investigation is listed as still to be completed:
–
–

confirm the ongoing open status of the Incident Report; or
update the Incident Report (including attaching the internal investigation report) and submit the
Incident Report to ESV.

3. For reports where the Incident Report information is incorrect:
–
–
–

request that ESV re-open the Incident Report for updating in OSIRIS;
update the Incident Report information in OSIRIS; and
resubmit the Incident Report to ESV.

A MEC can request that ESV re-open an Incident Report in OSIRIS at any time after the Incident Report
was submitted to ESV. Any amendments will be subject to ESV review and acceptance.
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Reporting of other serious electrical incidents
under regulation 29
For the purposes of section 142(1) and (2) of the Act and to meet the requirements of regulation 29 of the
Electricity Safety (Management) Regulations, a MEC is required to notify ESV of other serious electrical
incidents as defined below. See Appendix A for the relevant section of the regulations.
This section relates to other serious electrical incidents that are not reportable under regulation 28 and,
therefore, not reported in accordance with Reporting of serious electrical incidents under regulation 28.

Incident reports
The following will be reportable to ESV as other serious electrical incidents if they have not already
been reported to ESV as serious electrical incidents under regulation 28:
•

Asset failures not resulting in fires (not related to external impact)
–

Bare conductor failure/breakage
This includes failure/breakage of any tension section (e.g. terminations, compression joints,
etc.) but excludes broken strands and failures of non-tension sections (e.g. bridges, ties, etc.).
Note: Any failure/breakage involving an energised bare conductor that is less than 4.3 metres
above the ground is reportable as a serious electrical incident under regulation 28.

–
–
–
–
–
–
–
–

•

Minor shocks
–

•

Any person receives a minor shock as a result of direct or indirect contact with any MEC assets or
an electrical installation (including shocks received through induction)

Interference and damage
–

•

Cross-arm failure
Neutral failure or degradation of MEC neutral conductor identified by an event
Pole or tower failures (i.e. pole has fallen or has failed/snapped and could imminently fall)
HV ties failed
HV fuse failures/mal-operations (including ‘hang ups’, etc. where no fire has occurred)
Insulator failures (transmission voltages only)
Primary plant failures (transmission voltages only)
Involving a network event having evidence of significant charring, smouldering, smoking, melting
or heat damage. Examples are provided in Appendix B.

Any damage (wilful or accidental) or interference with MEC electrical assets
Includes, but is not limited to the following:
• A person removed network fuses without authorisation
• A person operated switch without authorisation
• A person stole, or attempted to steal, energised network assets
• A person accessed network enclosures without authorisation
• A person vandalised network assets resulting in damage to electrical assets

No Go Zone breach
–
–

A person or mobile plant breached the No Go Zone without authorisation
A temporary or permanent structure was erected that breached the No Go Zone

Where regulation clearances have been breached the incident is required to be reported under R.28.
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•

MEC works practice incidents
–

Operating errors (remote and field operation)
Includes, but is not limited to, earths left on, operation of incorrect item, incorrect sequence of
operation and inadvertent protection trips while testing

–
–
•

Breaches of Blue Book
Live line work involving authorised persons.

Protection fails to operate as designed
–

Includes non-operation of protection system as designed or incorrect settings or a failed
protection system component

Within 20 business days after the end of each financial quarter, the MEC will:
–
–

complete the quarterly report spreadsheet for all incidents reportable under regulation 29; and
upload the quarterly spreadsheet to OSIRIS

Quarterly confirmation
The statistical report that ESV issues quarterly to each MEC will include the other serious electrical
incidents reported to ESV. The statistical summary will be issued within 22 business days after the end of
the quarter.
If there are no discrepancies or updates, the MEC will confirm to ESV that the OSIRIS information
correct. This confirmation is to be received within 5 business days from receiving the quarterly statistical
summary.
Should there be any discrepancies, the MEC will:
1. For previously unreported incidents:
–

include the details of the incident in the next quarterly report.

2. For reports where the Incident Report information is incorrect:
–
–

include the details as per the previous report (including the errors) and mark the record for
deletion in the next quarterly report
include the correct details for the incident in the next quarterly report.

Any amendments will be subject to ESV review and acceptance.
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Other reporting
Quarterly reporting of safety initiatives
ESV may issue directions under the Electricity Safety Act (sections 86A, 141, 141A, 141AC and 145).
ESV may also grant exemptions to a MEC under the:
•
•
•
•

Act (section 120W)
Electricity Safety (Management) Regulations (regulation 32)
Electricity Safety (Bushfire Mitigation) Regulations (regulation 13) or
Electricity Safety (Electric Line Clearance) Regulations (regulation 11)

As part of these initiatives (direction or exemption), there is a requirement for the MEC to demonstrate that
the initiative is being implemented as required. Each MEC is required to submit a quarterly summary
report to ESV detailing the status of any initiative it is implementing.
The summary report is to include:
•
•
•
•
•
•
•
•
•

the name of the initiative
the date the initiative was issued
a measure for the initiative (e.g. number replaced, kilometres replaced)
the number to be completed as part of the initiative
the target date for completion of the initiative
the number completed to date
a quarterly cumulative forecast to achieve completion by the target date
any explanatory comments
other details as required by the initiative.

The measure to be used for reporting progress of the initiative will be agreed with ESV prior to
commencement of the initiative.
The report is to be submitted to ESV within 20 business days of the end of each quarter.

Fire season reporting
During the period 1 September to 30 April each year, the major electricity companies are required to
report to ESV on the status of its Bushfire Mitigation Index and the maintenance items to be actioned prior
to the end of the bushfire season. These will be reported to ESV through the BMI and maintenance
reporting dashboard in OSIRIS.
Reporting of Bushfire Mitigation Index and maintenance items are not required outside of the designated
period.

Electric line clearance reporting
Throughout the year, the major electricity companies are required to report to ESV on the status of their
vegetation inspection and line clearance activities in preparation for and during the annual fire season.
Inspection and clearance data for HBRA and LBRA will be separately reported to ESV through the
Vegetation clearance reporting dashboard in OSIRIS.
The frequency of reporting will be:
• for spans in HBRA: monthly between 1 May and 31 August (pre-fire season) and weekly between
1 September and 30 April (during fire season)
• for spans in LBRA: monthly between 1 May and 30 April (year-round).
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Appendix A: Relevant sections of the regulations
The following is an extract from the Electricity Safety (Management) Regulations 2019.
28

Requirements for reporting of serious electrical incidents by major electricity companies
(1) For the purposes of section 142(1) and (2) of the Act, an electricity supplier that is an MEC
must, if this regulation applies—
(a) notify Energy Safe Victoria of a serious electrical incident as soon as practicable as
specified in reporting guidelines issued by Energy Safe Victoria from time to time; and
(b) provide Energy Safe Victoria with a report of the incident in accordance with the
reporting guidelines.
(2) This regulation applies if a serious electrical incident—
(a) caused the death of or injury to a person; or
(b) caused significant property damage; or
(c) caused significant disruption to the community; or
(d) involved an electric line with a nominal voltage of more than 66 000 volts; or
(e) involved an imminent risk of electrocution; or
(f)

involved a fire originating from the MEC's supply network; or

(g) involved any of the following —

29

(i)

an explosive failure of an asset; or

(ii)

a reverse polarity; or

(iii)

a high voltage injection; or

(iv)

a switching operation that inadvertently caused energisation; or

(v)

a person coming into contact with an energised network asset; or

(vi)

an energised bare conductor that is less than 4.3 metres above the ground; or

(vii)

part of the MEC's supply network becoming dislodged from its supporting
structure 2; or

(viii)

an uncontrolled release of a live conductor.

Reporting of other serious electrical incidents by major electricity companies
(1) This regulation applies to serious electrical incidents other than serious electrical incidents
described in regulation 28(1).
(2) For the purposes of section 142(1) and (2) of the Act, an electricity supplier that is an MEC
must report to Energy Safe Victoria a serious electrical incident to which this regulation
applies in accordance with the reporting guidelines referred to in regulation 28(1).

2

See definition of dislodged asset.
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Appendix B
R.28 Fire and R.29 reporting examples
This appendix contains examples for reporting of Regulation 28 fires and Regulation 29 charring,
smouldering, smoking or melting incidents. They are compiled here to provide examples of how ESV
expects these incident types to be reported to ESV.

Regulation 28 reportable fire examples
It is important to note that where a fire authority attends, or molten / charred material was shed or
dropped to the ground, the event must be classified as a fire reportable under R.28. It cannot be deemed
a R.29 report nor deemed as ‘not reportable’. This includes ‘candled’ HV fuses where there is evidence
of charring and melting.

Crossarms

Pole-top

Incident and Safety Performance Reporting Guidelines: Major electricity companies

Page 13

Energy Safe Victoria

Fuse box
(Note LV fuse box melting and dropping material to the ground)

Insulated cable / dropper

Page 14

Incident and Safety Performance Reporting Guidelines: Major electricity companies

Energy Safe Victoria

Vegetation
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Regulation 29 reportable incident examples
An R.29 reportable event is any event with evidence of charring, smouldering or melting where:
– The cross section of the asset material has been reduced (e.g. crossarm or pole)
– The external asset shape has been altered by the release of energy as evidenced by charring or
melting and requires replacement (e.g. LV fuse cover)
– A third-party or non-network asset is affected in any of the above ways.
Note: Fire authority attendance, evidence of a fire, or where material is shed or dropped to the ground is
considered R.28 reportable.
This includes ‘hung up’ or mal-operated HV fuses.

Fuse box

HV Dropper
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LV IPC connection

Overhead service neutral

Incident and Safety Performance Reporting Guidelines: Major electricity companies

Energy Safe Victoria

Reports not required examples
Generally in relation to connection faults, any fault where there was no evidence of the escape of energy
or heat outside the asset, e.g. melting or charring that alters the external shape as explained in the
above R.29 reporting examples, and no evidence of material being shed or dropped to the ground, is not
reportable. This includes HV fuses where they have operated as designed.

Crossarm

Vegetation contact

Fuse Box – Note not F-factor reportable as not

3

LV IPC connector

occurring on the network

3 Brown, discoloured or dieback in vegetation where contact has been made and urgent pruning is required is not reportable as fire

(but is under vegetation contact) unless fire authority attended, or it dropped or shed material to ground, or it burnt the ground, at
which time it is reg.28 reportable.
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HV Dropper
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