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Spotswood fire sparks reminder about evaporative cooler
servicing
Energy Safe Victoria (ESV) is urging homeowners to ensure air conditioners and evaporative
coolers are regularly serviced after another house fire early this morning in which a family was
lucky to escape with their lives.
Fire crews were called to the home in Hudsons Rd, Spotswood, just after 3.30am when a
Brivis evaporative cooler caught fire on the roof.
Victoria’s Director of Energy Safety, Paul Fearon, said all evaporative coolers and air
conditioners should be serviced every year, and homeowners should also check if their
coolers were subject to recall or rectification notices.
Two Brivis models are currently subject to recall as they require rework by a service
technician. These are the Brivis Contour Evaporative Cooler and Brivis Profiler Evaporative
Cooler, which were installed between August 2001 and October 2003.
Mr Fearon said while fire investigators were yet to determine the Brivis model involved in this
morning’s fire, the incident served as a reminder about the importance of regular servicing.
“Regular maintenance not only allows manufacturer’s upgrades and adjustments to be made,
it ensures air conditioners or evaporative coolers work safely and efficiently when they are
needed most. It can also help to identify problems that could cause an electrical fault or fire.”
Mr Fearon said there have been at least six evaporative cooler fires since January this year
and they have the potential to cause significant damage to houses.
“As the units are located on the roof, fire often takes hold and spreads before residents are
aware of the problem,” he said. “Many Victorian homes have air conditioners or evaporative
coolers but not many people take the time to get them serviced each year. Tenants in rental
properties should ask their landlords or property manager to ensure coolers and heaters are
serviced.
“This family is lucky they escaped with their lives. Cooling units may be out of sight on the roof
but servicing them should never be out of your mind.”
Lists of people who service air conditioners can be found in the Yellow Pages or trades
section of local newspapers. ESV recommends using the manufacturer’s service agent or
recommended repairer.
Further information on the Brivis recall is available at brivisrecallrework.com.au
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