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PRODUCT SAFETY RECALL
CUSTOMER ALERT

Gas Tightening Test

Windsor Caravans advises customers that during a recent
safety audit of gas fittings it was determined that there is
a possibility in some circumstances of gas escaping from
some fittings.

We therefore request you have your caravan/pop top
inspected by a licensed gas fitter, and recommend not
using your gas until inspected. The licensed gas fitter will
need to contact Windsor Caravans Customer Service on
03 9930 4900 to obtain a copy of the instructions of the
tests to be undertaken.

The cost of the inspection is covered under your
warranty.

This notice applies to units manufactured between the
1st May 2007 and the 10th November 2008. (The date of
manufacture is stamped on the VIN plate located on the
chassis of the van).

Any enquiries should be directed to the
Customer Service Manager, Windsor Caravans P/L
on
50 Stanley Drive Somerton, Victoria 3062
or telephone 03 9930 4900.
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